
Consumer Submits 
paper MBR Form 
with supporting 

documents

CPU or Enrollment 
Center Receives 

MBR and supporting 
documents

Is MBR 
complete?

MassHealth 
determines 

eligibility

Consumer receives a 
notification of 

missing 
documentation

Does consumer 
submit 

documentation?

Yes

No

Yes

Is consumer 
eligible for a 
MassHealth 
coverage?

Consumer receives 
eligibility notice with 
instructions on how 
to enroll in a health 

plan.

Yes Does consumer 
enroll in a plan?

Yes

No

Is consumer 
eligible for 

Commonwealth 
Care?

No

Consumer receives 
eligibility notice with 
instructions on how 
to enroll in a health 

plan.

Yes

Does consumer 
enroll in a plan 
and choose a 

provider?

No Consumer remains 
uncovered.

No

Consumer receives 
notification of 

ineligibility, 
encouraging 

enrollment in 
Commonwealth 

Choice.

No

Consumer receives 
invoice for un-

subsidized amount.

Consumer pays 
invoice by 25th of 

the month?

Pay premium 
after the 25th?Yes No

Consumer is 
enrolled in plan of 

choice.

Consumer is auto-
enrolled in health 

plan.

Consumer is 
enrolled as of the 1st

of the month.

Yes

No

Consumer is 
enrolled as of the 1st

of the next month.

Yes

Consumer 
applies for a 

Commonwealth 
Choice plan?

Yes

No

Consumer submits 
MBR with a provider 

using the Virtual 
Gateway

Consumer submits 
supporting 

documents via mail 
or fax

MassHealth and Commonwealth Care Initial Enrollment Process Map



Consumer is actively 
enrolled in 

Commonwealth 
Care or MassHealth

Weekly income 
verficiation checks 

with the MA 
Department of 
Revenue; Daily 

income verifications 
checks with the SSA

Did verification 
check result in 
different data 

than reported by 
the consumer?

No

Yes

Does new 
income data 

affect eligibility 
category?

Consumer receives 
new eligibility 
determination 

notification, though 
enrollment does not 

change

No

Consumer receives 
notification of 
termination

Yes

Is consumer 
eligible for other 

subsidized 
coverage?

Yes Consumer is not 
enrolled, uncovered

No

Which program 
is the consumer 
now eligible for?

Consumer remains 
in Commonwealth 

Care until the end of 
the month then is 

enrolled in 
MassHealth 

Does consumer 
enroll in a plan?

Yes

No

Consumer is 
enrolled in plan of 

choice

Consumer is auto-
enrolled in health 

plan

MassHealth

Consumer is 
immediately 

terminated from 
MasHealth

CWC

Consumer receives 
eligibility notice with 
instructions on how 
to enroll in CWC and 

a health plan

Does consumer 
enroll in a plan 
and choose a 

provider?

Consumer receives 
invoice for un-

subsidized amount

Consumer pays 
invoice by 25th of 

the month?

Consumer pays 
premium after 

the 25th?

Consumer is 
enrolled as of the 1st

of the month

Consumer is 
enrolled as of the 1st

of the next month

Yes No

YesYes

Consumer receives 
eligibility notice with 
instructions on how 
to enroll in a health 

plan

No

No

12 months after the 
initial enrollment 

consumers receive 
an annual 

certification form

Does consumer 
fill out and 

submit annual 
recertification 

form?

Does new data 
prompt a change 

in eligibility?
Yes

Consumer remains 
enrolled and in 

previously selected 
plan

No

No

Yes

MassHealth and Commonwealth Care Continued Enrollment Process Map


