Integrating Peer-Provided Services:
A Quasi-experimental Study of Recovery
Orientation, Confidence, and Empowerment

Sandra G. Resnick, Ph.D.
Robert A. Rosenheck, M.D.

Objective: Peer-provided mental health services have become increasing-
ly prominent in recent years, despite a lack of evidence of beneficial im-
pact. The study presented here compared the effectiveness of the Vet-to-
Vet program, a peer education and support program, and standard care
without peer support on measures of recovery orientation, confidence,
and empowerment. Methods: Participants were recruited in two consecu-
tive cohorts between 2002 and 2006, one before the implementation of
the Vet-to-Vet program in June 2002 (cohort 1; N=78) and one after (co-
hort 2; N=218). Follow-up interviews were conducted at one, three, and
nine months. There were few baseline differences between the cohorts.
Intention-to-treat analyses compared cohorts on changes over time on
measures of recovery orientation, confidence, and empowerment. A third
cohort (cohort 2-V) was constructed that consisted of the subset of par-
ticipants from the second cohort who directly participated in more than
ten Vet-to-Vet sessions since the last research interview (N=102). Com-
parisons between this cohort and the first cohort constitute as-treated
analyses. Results: In the intention-to-treat analyses, the Vet-to-Vet cohort
scored significantly higher on measures of empowerment. In the as-treat-
ed analyses, significant differences favoring the Vet-to-Vet cohort were
observed on both empowerment and confidence. Secondary analyses of
clinical measures showed significant differences favoring the cohorts 2
and 2-V on measures of functioning and on alcohol use. Conclusions:
These data suggest that participation in peer support may enhance per-
sonal well-being, as measured by both recovery-oriented and more tradi-
tional clinical measures. (Psychiatric Services 59:1307-1314, 2008)

eerrun services, broadly de-
P fined as mental health services

provided by individuals who
are themselves recipients of mental
health services, have received increas-
ing emphasis in the development of
mental health service systems in re-
cent years (1). Despite this trend, the
research on the benefits of such serv-
ices is both limited and often poorly
controlled. The published literature

largely consists of descriptive studies,
often with small samples and cross-
sectional designs or with longitudinal
designs without comparison groups
(2,3). One reason for the lack of rigor
is that traditional randomized clinical
trial methodologies, widely consid-
ered the gold standard in determining
effectiveness, can be difficult to im-
plement in studies of peer-run servic-
es, which are consumer driven and
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voluntary. The use of random assign-
ment limits the availability of an inter-
vention, and for peer services built
from a philosophy of inclusion, ran-
domization may fundamentally alter
the peer service under investigation.

A further complication in the litera-
ture is the great variability of services
provided by peers and the program-
matic structures within which they op-
erate. Additionally, definitions of
terms used to describe peer-provided
services have not been standardized;
terms include consumer-operated
services, peer support, mutual sup-
port, and self-help.

Despite the variability in models
and terminology, there are some com-
monalities among peer support mod-
els (4,5). Most peer-provided mental
health services believe that consumers
can benefit from interacting with peo-
ple who have themselves experienced
similar difficulties, learned to cope
with them, and found reasons for hope
for the future. Peer services are found-
ed on core values, such as empower-
ment, taking responsibility for one’s
own recovery, the need to have oppor-
tunities for meaningful life choices,
and the valuation of lives of people
with disabilities as equal to those of
people without disabilities (6).

In 2002 the Errera Community Care
Center of the Department of Veterans
Affairs (VA) Connecticut Healthcare
System, in partnership with Moe Arm-
strong, a combat veteran with schizo-
phrenia, developed and implemented
the Vet-to-Vet program, a partnership
model of peer education and support
that has been described previously (7).
The study presented here is a quasi-ex-
perimental cohort study of 296 veterans
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that compared outcomes of those treat-
ed before implementation of the Vet-to-
Vet program with those treated after im-
plementation. In the spirit of participa-
tory action research (8), the study was
designed in close collaboration with
both Mr. Armstrong and staff of the Er-
rera Community Care Center, and all
aspects of the study were negotiated
and agreed upon before study initiation.
After comparing the cohorts on di-
verse baseline measures, we report on
changes over time on four recovery-
oriented primary outcome measures:
recovery orientation, self-confidence,
general empowerment, and empower-
ment with respect to mental illness.
We hypothesized that after the analy-
ses adjusted for baseline differences,
persons in the Vet-to-Vet cohort would
have more positive outcomes on pri-
mary outcome measures, compared
with those in the control cohort. We
also conducted exploratory analyses to
examine changes in a series of second-
ary measures that address symptom
severity and community functioning.

Methods

Vet-to-Vet program

The Vet-to-Vet program is as a peer-
professional partnership model of
peer education services. Although
meetings are entirely peer led, Vet-
to-Vet programs are affiliated and co-
located with VA mental health servic-
es, and VA mental health staff serve as
consultants to peer facilitators, pro-
vide initial training and weekly super-
vision, and help to obtain additional
resources. Meetings occur five days
per week on VA premises, follow a
“read and discuss” format using an es-
tablished curriculum of recovery-ori-
ented publications, and have a volun-
tary attendance policy. Details about
the program and its development
have been published previously (7,9).

Participants and procedures

Participants became eligible for en-
rollment in the study at least one
week after admission to the Commu-
nity Reintegration Program at the Er-
rera Community Care Center, a VA
program for veterans with severe
mental illnesses, many of whom are
also homeless. The one-week delay
was adopted in order to avoid recruit-
ing individuals who would not return

1308

for treatment after screening.

The Community Reintegration Pro-
gram is adjunctive to psychiatric
treatment, and referrals come from
veterans’ primary mental health clini-
cian. There are two “tracks”: one ad-
dressing acute psychiatric crises and
the other focusing on longer-term re-
habilitation goals for veterans with se-
vere mental illness. Each veteran’s
treatment is individualized, but it in-
cludes access to an array of therapeu-
tic and psychoeducational groups and
individual clinical attention from a
primary coordinator. There are no
time limits to participation.

All individuals admitted to the pro-
gram were informed about the study
by their clinician, and information on
the study was also presented at pro-
gramwide community meetings. In-
terested individuals were referred to
an independent study coordinator,
who verified eligibility, completed the
informed consent process, and con-
ducted the baseline interview.

There were two study cohorts. Re-
cruitment for cohort 1, the control
group, began in February 2002, be-
fore the implementation of the Vet-
to-Vet program, and continued for
approximately six months, as was
agreed upon by Mr. Armstrong and
the Community Reintegration Pro-
gram staff. At this point, 78 partici-
pants had been enrolled. The Vet-to-
Vet program was initiated at this time.
Cohort 2 recruitment began in Janu-
ary 2003, approximately three months
after recruitment of the first cohort
was completed. Recruitment contin-
ued for three years at which time 218
veterans had entered cohort 2. Co-
hort 2 is, thus, considered the treat-
ment-exposed group. Neither inter-
est in attending the Vet-to-Vet pro-
gram nor actual attendance was re-
quired for study participation.

Follow-up interviews were con-
ducted at one month, three months,
and nine months after the baseline as-
sessment by an experienced inde-
pendent rater trained in the adminis-
tration of all study instruments. The
one-month interview was brief and
served primarily to continue to en-
gage participants and to document at-
tendance in the Vet-to-Vet program
(cohort 2 only), whereas the other
two follow-up interviews included all

assessments administered at baseline.
Participants were interviewed regard-
less of attendance in the Vet-to-Vet
program or any other VA service.

The protocol was approved by both
institutional review boards affiliated with
VA Connecticut Healthcare System.

Background characteristics
Background variables were based on
self-report data obtained during inter-
views conducted at the time of study
entry and included age, gender, educa-
tion level, race and ethnicity, marital
status, the number of days worked for
pay in the 30 days before the baseline
interview, and total monthly income.

Primary outcome measures
Recovery attitudes. Recovery orienta-
tion was measured with nine items
from the Recovery Attitudes Question-
naire (RAQ) (10,11). All seven items
from the short version were included
(RAQ-7), and two additional items
from the long version were used that
address issues not included in the oth-
er primary outcome measures. Item
responses range from 1 to 5 and are re-
coded such that higher scores indicate
stronger agreement with recovery atti-
tudes. Scale scores were created by av-
eraging all items, and thus the total
score ranges from 1 to 5, with higher
scores representative of greater recov-
ery attitudes. Coefficient alpha was .57
at baseline and .60 at both three and
nine months.

Confidence. The Mental Health
Confidence Scale is a measure of gen-
eral confidence and self-efficacy (12).
Item responses range from 1 to 6. The
total score is the average of all items,
and thus it ranges from 1 to 6, with
higher scores indicating greater levels
of confidence. Alphas were .92, .94,
and .95 at baseline, three, and nine
months, respectively.

General empowerment. The 28-
item Making Decisions Scale was used
as a measure of general empowerment
(13). Responses range from 1 to 4,
with items recoded such that higher
scores indicate stronger agreement
with statements reflecting empower-
ment. The total score is the average of
all items, and thus it ranges from 1 to
4, with higher scores indicating greater
levels of empowerment. Coefficient
alpha was .75 at baseline, .81 at three
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months, and .79 at nine months.
Empowerment over illness. Symp-
tom-related items were selected from
the Recovery Assessment Scale (14) to
specifically measure mastery and em-
powerment over symptoms of mental
illness. Items are scored from 1 to 4
and are all recoded such that higher
scores indicate greater empowerment,
and items are averaged to create a to-
tal score that ranges from 1 to 4. Coef-
ficient alpha was .76 at baseline, .80 at
three months, and .81 at nine months.

Secondary measures

Functional status. The Activities of
Daily Living Scale is a 12-item scale
measuring areas of daily functioning,
such as bathing, shopping for neces-
sary items, and doing laundry (15). Re-
spondents endorse the frequency with
which they perform each activity dur-
ing a typical week on a 5-point scale,
ranging from 1, almost never, to 5,
nearly always. The total score is the av-
erage of all items and thus ranges from
1 to 5, with higher scores indicating
higher functional ability. Internal con-
sistency was .84 at baseline, .85 at
three months, and .88 at nine months.

Overall functional status was also as-
sessed with the Global Assessment of
Functioning (GAF) (16), a standard-
ized assessment of several functional
dimensions consisting of a single item
ranging from 1 to 99, with higher
scores indicating greater functioning.
This item is based on a rater assess-
ment—that is, not on self-report data.

Substance use. Alcohol and drug use
was measured with two self-report
questions from the Addiction Severity
Index (ASI) (17): specifically, the
amount of money spent on drugs or al-
cohol in the prior 30 days and the
number of days of the past 30 days in
which the participant reported using
drugs or alcohol. The total score
ranges from 0 to 30, with higher scores
representing higher levels of alcohol
and drug use.

Symptom severity. Severity of gen-
eral psychiatric symptoms was meas-
ured with the Brief Psychiatric Rating
Scale (BPRS), a 19-item scale com-
monly used in research with heteroge-
neous groups of people with serious
mental illness (18). The BPRS is an in-
terviewer-rated scale (that is, not self-
report) that measures general psychi-

atric symptoms (for example, depres-
sion and anxiety) and symptoms more
directly associated with a severe men-
tal illness (for example, hallucinations,
self-neglect, and unusual thought con-
tent). Each item is rated on a scale
from 0, not present, to 6, severe, and
the total score is based on the average
of individual items. Thus the total
score ranges from 0 to 6, with higher
scores indicating greater severity. In-
ternal consistency was .69 at baseline
and .77 at both three and nine months.

Severity of posttraumatic stress dis-
order (PTSD) symptoms was meas-
ured with the PTSD Check List—
Stressor Specific Version (PCL-S), a
17-item scale with items ranging from
1 to 5, with higher scores indicating
greater severity. The total score is the
sum of all items, and it thus ranges
from 17 to 85, with higher scores rep-
resenting greater severity of specific
PTSD symptoms and general indica-
tors of subjective distress. A variety of
cutoff points have been suggested as
indicating a diagnosis of PTSD; two
commonly cited are 44 and 50 (19). In-
ternal consistency was .93 at baseline
and .95 at both the three- and nine-
month follow-up points.

Trauma history. History of traumat-
ic events was measured at baseline
only with a checklist adapted from the
Traumatic Life Events questionnaire
(20). Each item assesses whether a
type of traumatic event has happened
in the participant’s lifetime. A score of
1 is given if the event happened once,
and 2 points are given for any event
type that occurred more than once.
The total score is the sum of the num-
ber of types of traumatic events that
have been endorsed and can range
from 0 to 26, with higher scores indi-
cating a more severe trauma history.
Internal consistency was .72.

General life satisfaction. General life
satisfaction was measured with a single
item from the Lehman Quality of Life
scale (21). Possible scores ranged from
1, terrible, to 7, delighted, with higher
scores indicating greater satisfaction.

Participation in the Vet-to-Vet pro-
gram. Participants were asked to re-
port the number of Vet-to-Vet sessions
they had attended since their prior re-
search interview, using the following
response choices: none, 1-2, 3-10,
10-20, and more than 20.
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Data analysis

Three analytic groups were construct-
ed. Cohort 1 consisted of participants
enrolled before the initiation of the
Vet-to-Vet program, cohort 2 included
all participants enrolled after the Vet-
to-Vet program began, and cohort 2-V
consisted of those who enrolled after
the Vet-to-Vet program began and
who reported having participated in
more than ten Vet-to-Vet groups since
the last research interview on at least
one follow-up interview. Comparisons
between cohort 1 and cohort 2 thus
constitute the intention-to-treat analy-
sis, and comparisons between cohort 1
and cohort 2-V represent an as-treat-
ed analysis.

Frequencies and means of study vari-
ables were generated. Bivariate com-
parisons between groups using t tests
and chi square tests addressed both
baseline study variables and study com-
pletion rates for both the intention-to-
treat and as-treated study groups.

To compare differences between
groups on longitudinal outcomes, two
sets of mixed-effects models were con-
ducted by using SAS PROC MIXED
(22). The first compared cohort 1 with
cohort 2, and the second compared co-
hort 1 with cohort 2-V. Because treat-
ment assignment was not randomized,
all baseline measures were included as
covariates in each longitudinal analysis
to adjust for potential confounding.
Group-by-time interactions were also
examined.

All four recovery measures were
used as primary outcome measures
with an alpha of p<.05. Secondary out-
come measures were examined for de-
scriptive purposes, also with an alpha
of p<.05, and included measures of
functioning, drug and alcohol meas-
ures, and both symptom measures.

Results

Baseline characteristics

and follow-up rates

The total sample consisted of 296 par-
ticipants: 78 in cohort 1 and 218 in co-
hort 2. Of those in cohort 2, a total of
102 reported at one of three time
points (one, three, or nine months)
that they had participated in ten or
more Vet-to-Vet groups during the
period since the last research inter-
view, and thus they make up cohort
2-V. Table 1 contains descriptive in-
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Table 1

Baseline values and study participation among veterans with severe mental illness, by cohort*

Cohort 1 Cohort 2 Cohort 1 Cohort 2V Cohort 1 Total
(N=78) (N=218) versus cohort 2 (N=102) versus cohort 2-V  (N=296)
Characteristic N % N %  Test daf  p N % Test daf  p N %
statistic statistic
Male 75 96 206 95 X2:57 1 ns 95 93 X2=.38 1 ns 281 95
Never married 19 25 63 29  yx2=.43 1 s 35 34 =179 1 ns 82 28
White 50 66 144 66 xZ:.OO 1 ns 69 68 }(2:,07 1 ns 194 66
Department of Veterans
Affairs service-connected
disability benefits 22 28 71 33 x%=51 1 ns 32 31 x2=21 1 ns 56 19
Homeless in the past 30 days 18 23 82 38 x%’=543 1 .02 36 35 x?=314 1 ns 100 34
Age (MzSD) 48.2+8.2 475+8.9 t=—42 292 ns 48.8+8.7 t=—51 176 ns 48.5+8.7
Education (M+SD years) 12.5+1.9 12.7+2.1 t=—79 291 ns 12.9+2.4 t=—1.33 175 ns 12.6+2.1
GAF (M+SD SC()re)b 34.4+5.9 38.0+5.0 t=—5.14 291 <.001 37.1+4.3 t=—3.33 130 .001 37.1+£5.5
Days worked in the past
30 days (M=SD) 2+.4 2+.4 t=—59 294 ns 2+.4 t=.00 178 ns 2z+4
Total income in the past
month (M+SD dollars) 876.76+ 888.56+ t=—09 179 ns 893.78+ t=—12 175 ns  885.50+
884.67 1,208.10 964.91 1,131.68
Activities of Daily Living
Scale (M +SD score)¢ 3.9+.7 41+.7 t=—2.05 291 .04 4.0+.8 t=—79 176 ns 4.1+.7
General life satisfaction
(MzSD Score)d 4.2+1.2 4.3+1.1 t=—73 291 ns 4.3+1.2 t=—74 176 ns 42+1.1
Money spent on alcohol
in the past 30 days
(M+SD dollars) 29.33+ 9.36+ t=2.43 85 .02 9.40+ t=2.34 96 .02 1450+
68.47 32.64 31.20 45.40

Days used alcohol in the

past 30 days (M+SD) 3.8+8.6 2.1+6.0 t=1.57 99 ns 2.1+5.9 t=1.52 123 ns 2.616.8
Money spent on drugs in the

past 30 days (M+SD

dollars) 48.96+ 29.70+ t=.88 290 ns 35.88+ t=47 175 ns  34.70+
184.26 155.88 184.38 163.50
Days used drugs in the
past 30 days (M+SD) 3.80+£9.0 1.5+5.5 t=2.65 94 01 1.8+6.6 t=1.57 130 ns 2.1+6.7
BPRS (M+SD total score)® 1.3+.6 1.3+.5 t=20 112 ns 1.3+.5 t=27 139 ns 1.3+5

Posttraumatic stress disorder
symptom severity

(M=SD score)! 44.8+15.6 46.9+17.5 t=—93 287 ns 46.2+18.4 t=—55 174 ns 46.4+17.0
Trauma history (M+SD

score)? 8.7+5.9 9.6+5.7 t=—1.20 288 ns 9.4+5.0 t=—96 175 ns 9.3+54
Recovery attitudes

(M£SD score)! 4.1+.4 4.1+.5 t=—15 289 ns 4.1+.5 t=.02 175 ns 4.1+4
Confidence (M+SD score)!  3.9+1.2 4.2+.9 t=—1.56 45 ns 4.2+.9 t=—1.7 56 ns 4.1+1.0
General empowerment

(M+£SD score) 2.8+.3 2.9+.3 t=-2.66 287 .01 2.9+.3 t=—2.53 174 ns 2.9+.3
Empowerment over

illness (M=SD score)k 2.4+.7 2.5+.7 t=—95 281 ns 2.6+.7 t=—1.51 170 ns 2.5+.7
Completed interview at

3 months 55 71 177 S1 X2=3.87 1 .05 90 88 X2=8.86 1 .003 232 78
Completed interview at

9 months 46 60 153 70 x%>=328 1 ns 82 80 x?=987 1 .002 199 67

2 Cohort 1 includes veterans enrolled before the Vet-to-Vet program was initiated; cohort 2 includes those enrolled after the Vet-to-Vet program was ini-
tiated; cohort 2-V includes those in cohort 2 who participated in more than ten Vet-to-Vet sessions since the last interview. All data were not available
for all persons.

b Global Assessment of Functioning. Possible scores range from 1 to 99, with higher scores indicating greater functioning.

¢ Possible scores range from 1 to 5, with higher scores indicating greater functioning.

4 As measured by the Lehman Quality of Life scale. Possible scores range from 1 to 7, with higher scores indicating greater life satisfaction.

¢ Brief Psychiatric Rating Scale. Possible scores range from 0 to 6, with higher scores indicating greater symptom severity.

I As measured by the PTSD Check List-Stressor Specific Version. Possible scores range from 17 to 85, with higher scores indicating greater PTSD symp-
tom severity.

§ As measured by the Traumatic Life Events Questionnaire. Possible scores range from 0 to 26, with higher scores indicating greater trauma history.

b As measured by the Recovery Attitudes Questionnaire. Possible scores range from 1 to 5, with higher scores indicating greater recovery attitudes.

I As measured by the Mental Health Confidence Scale. Possible scores range from 1 to 6, with higher scores indicating greater confidence.

I As measured by the Making Decisions Scale. Possible scores range from 1 to 4, with higher scores indicating greater general empowerment.

kK As measured by the Recovery Assessment Scale. Possible scores range from 1 to 4, with higher scores indicating greater empowerment over illness.
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Table 2

Mixed-model analysis of the treatment of veterans with serious mental illness, by cohort?

Cohort
Cohort 1 Cohort 2 Differ- 2-V Differ-
Variable (M£SD) (M+SD) ence F df p ESP  (MxSD) ence F df p ESP
Recovery attitudes®  4.05+.43 4.06£44 .01 1 1,251 ns 02  4.06+.47 .01 23 1,148 ns .02
Confidenced 4.18+1.06 4.36+.93 .18 277 1,220 ns 19 4.46+.84 .28 6.35 1,133 .01 .30
General
empowerment® 2.82+.40 2.92+.30 .10 536 1,246 02 .31 2.93+.29 A1 468 1,159 .03 .33
Empowerment over
illness! 2.59+.78 2.67+x.63 .08 13 1,258 ns 11 2.75+.63 .16 1.32 1,156 ns 23
Global Assessment
of Functioning? 37.78+ 43.39+ 5.61 1234 1,327 <.001 .69 43.07+ 5.29 11.12 1,193 .001 .71
8.18 8.14 6.97
Activities of Daily
Living Scale" 2.97+.73 3.07+£.81 .10 598 1,229 02 13 3.03+.77 .06 404 1,148 .05 .08
In the past 30 days
Number of days
worked (M£SD) .22+.42 .39+.49 17 1.09 1,316 ns 36 .37+.49 15 19 1,194 ns .33
Money spent on
alcohol
(M=SD dollars) 13.83x 740+  —6.43 6.72 1,223 01 14 756+ —6.27 9.2 1,198 .003 .12
72.79 32.49 37.00
Number of days
used alcohol
(M+SD) 1.02+4.57 .94+3.02 -.08 10.64 1, 205 001 .02 .67+251 -35 845 1,165 .004 .10
Money spent on
drugs (M+SD
dollars) 8.15+ 16.57+ 8.42 2.03 1,296 ns 07 1822+ 10.07 272 1,153 ns .08
38.37 127.73 158.64
Number of days
used drugs
(M+SD) 59+4.08 .68+3.13 .09 1.89 1,206 ns 03 46+3.23 -13 A1 1,96 ns .04
BPRS total score
(MzSD) 22.73+ 21.94+ -.79 23 1,318 s 07 2120+ -1.53 25 1,197 ns 13
12.97 10.69 10.31
Posttraumatic stress
disorder symptom
severity (M=SD
score)l 38.93+ 41.44+ 2.51 125 1,312 ns 13 4051+ 1.58 01 1,172 ns .08
18.38 18.85 19.93

4 Mean scores are from the combined averages from the three- and nine-month follow-up periods. Cohort 1 is the comparison group for the differences.
Cohort 1 includes veterans enrolled before the Vet-to-Vet program was initiated; cohort 2 includes those enrolled after the Vet-to-Vet program was ini-

tiated; cohort 2-V includes those in cohort 2 who participated in more than ten Vet-to-Vet sessions since the last interview

b ES=effect size

¢ As measured by the Recovery Attitudes Questionnaire. Possible scores range from 1 to 5, with higher scores indicating greater recovery attitudes.

4 As measured by the Mental Health Confidence Scale. Possible scores range from 1 to 6, with higher scores indicating greater confidence.

¢ As measured by the Making Decisions Scale. Possible scores range from 1 to 4, with higher scores indicating greater general empowerment.

' As measured by the Recovery Assessment Scale. Possible scores range from 1 to 4, with higher scores indicating greater empowerment over illness.
§ Possible scores range from 1 to 99, with higher scores indicating greater functioning.
h Possible scores range from 1 to 5, with higher scores indicating greater functioning.
i Brief Psychiatric Rating Scale. Possible scores range from 0 to 6, with higher scores indicating greater symptom severity.

I As measured by the PTSD Check List-Stressor Specific Version. Possible scores range from 17 to 85, with higher scores indicating greater PTSD symp-

tom severity.

formation about participants. Overall,
the sample was predominantly male
(95%) and white (66%) and was ei-
ther currently married or had been
married in the past (72%). About
one-third had been homeless during
the 30 days before the baseline as-
sessment, and the average number of
days worked in paid employment was
close to zero. The severity of overall

psychiatric symptoms on the BPRS
was mild (mean+SD=1.3+.5), but
mean+SD scores on the PCL-S
(46+17) indicate significant PTSD
symptomatology. Only 19% of partic-
ipants were receiving VA service-con-
nected disability benefits for either
medical or psychiatric reasons.

There were several significant dif-
ferences between groups on baseline
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measures (Table 1). Compared with
cohort 1, cohort 2 had significantly
higher scores in functioning (the
GAF and Activities of Daily Living
Scale) and on general empowerment
(the Making Decisions Scale) and re-
ported less money spent on alcohol
and fewer days using drugs, but co-
hort 2 was also more likely to be
homeless. There were no statistically
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Figure 1

General empowerment scores among
veterans with serious mental illness,
by cohort?

2.955 —Cohort 1
Cohort 2
2.90—
3
S 2.85—
j 53
N
2.80—
2.75 T T T
Baseline 3 months 9 months

* As measured by the Making Decisions Scale.
Possible scores range from 1 to 4, with high-
er scores indicating greater general empow-
erment. Cohort 1 includes veterans enrolled
before the Vet-to-Vet program was initiated;
cohort 2 includes those enrolled after it was
initiated.

significant differences between these
two groups on baseline values of re-
covery attitudes, empowerment over
illness, or confidence, nor were there
differences on gender, marital status,
race, VA service-connected disability
benefits, age, education, days worked
in the past 30 days, total income in
the past 30 days, general life satisfac-
tion, days used alcohol in the past 30
days, money spent on drugs in the
past 30 days, and on both symptom
severity scores.

Compared with cohort 1, cohort
2-V also had significantly higher
scores on the GAF (functioning) and
the Making Decisions Scale (general
empowerment) and spent less money
on alcohol during the prior 30 days.
There were no significant differences
between these two groups on the
other primary outcome measures or
on gender, marital status, race,
homeless status, VA service-connect-
ed disability, age, education, days
worked in the past 30 days, total in-
come in the past 30 days, general life
satisfaction, days used alcohol in the
past 30 days, money spent on drugs
in the past 30 days, days used drugs
in the past 30 days, and on both
symptom severity scores.

The groups also differed on follow-
up rates. Compared with cohort 1, co-
hort 2 had a significantly higher
three-month follow-up rate, and co-
hort 2-V had significantly higher fol-
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low-up rates at both three and nine
months. To identify baseline predic-
tors of successful follow-up, correla-
tions between the number of follow-
up interviews completed (zero, one,
or two) and all baseline variables
showed that within cohort 1, greater
age (r=.37, p=.001) and lower severi-
ty of trauma history (r=—27, p=.02)
were both significant predictors of
successful completion of future fol-
low-up interviews. There were no sig-
nificant correlations between entry
characteristics and completion of fol-
low-up assessments within either co-
hort 2 or cohort 2-V.

Primary outcomes
Of the four recovery-oriented pri-
mary outcome measures, only gener-
al empowerment had significant
group differences on both the as-
treated model (p=.03) and the inten-
tion-to-treat model (p=.02), with an
effect size between small and moder-
ate in magnitude (d=.33 and d=.31,
respectively) favoring cohorts 2 and
2-V (Table 2). Although the mixed-
model analyses used all three time
points, in Table 2 we present only the
mean of the scores from the three-
and nine-month follow-up time
points combined for ease of presenta-
tion. The intention-to-treat compari-
son on general empowerment is
graphically depicted in Figure 1,
which shows that the two groups were
similar at baseline and at three
months. At nine months, empower-
ment scores diverged, with an in-
crease in cohort 2 and a decline in co-
hort 1. There were no significant in-
teractions between cohort and time.
In the as-treated models, there was,
in addition to general empowerment,
significantly greater confidence in co-
hort 2-V (p<.01), with a similar effect
size (d=.30). No cohort-by-time inter-
actions were significant. As seen in
Figure 2, confidence scores increased
for both groups from baseline to
three months. At nine months they
sharply declined in cohort 1, while
the scores for the cohort 2-V re-
mained steady.

Secondary outcomes

The largest group effect across all
outcomes was for the GAF, with a
moderate to large effect for both the

Figure 2

Confidence scores among veterans
with serious mental illness, by cohort?
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* As measured by the Mental Health Confi-
dence Scale. Possible scores range from 1 to
6, with higher scores indicating greater confi-
dence. Cohort 1 includes veterans enrolled
before the Vet-to-Vet program was initiated;
cohort 2-V includes those in cohort 2 who
participated in more than ten Vet-to-Vet ses-
sions since the last interview.

intention-to-treat (d=.69) and as-
treated (d=.71) analyses. The other
measure of functioning, the Activities
of Daily Living Scale, also had signif-
icant group differences in both analy-
ses, but the effect size was small in
magnitude, at d=.13 for the inten-
tion-to-treat analysis and d=.08 for
the as-treated analysis. Group differ-
ences for both measures of alcohol
use were also significant in both
models as well, but they also had
small effects. No other significant
differences were observed.

Discussion

In both the intention-to-treat analy-
ses as well as the as-treated analyses,
veterans enrolled after the Vet-to-Vet
program was implemented (cohort 2
and 2-V) showed superior outcomes
on several measures, including a
measure of general empowerment
and the GAF. As expected, the rela-
tionships were slightly stronger in the
as-treated comparisons, which were
limited to veterans in the second co-
hort who actually attended a substan-
tial number of Vet-to-Vet meetings
(cohort 2-V). The as-treated analysis
revealed significantly higher scores
for participants in cohort 2-V than for
those in the group before the Vet-to-
Vet program was implemented (co-
hort 1) on the measure of confidence,
the measure of general empower-
ment, and the GAF. For those vari-
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ables in which significant differences
between cohorts emerged, outcomes
followed a pattern in which the aver-
age score for the intervention-ex-
posed cohorts (cohorts 2 and 2-V) ei-
ther increased or remained steady,
while outcomes for veterans in the
control cohort decreased below base-
line levels (Figures 1 and 2), suggest-
ing deterioration over time.

Existing studies suggest that con-
sumers can be effective providers of
mental health services in “profession-
al” settings (23-26), and the employ-
ment of peers as service providers is
an increasingly common practice
(27). A feasibility study of the Peer-
to-Peer Psychoeducation Program
found that individuals with schizo-
phrenia participating in the program
showed an increase in knowledge of
illness and trust in psychiatric treat-
ment (28). However, to our knowl-
edge, the study presented here is the
first study of an education-based mu-
tual-support group in the literature,
and thus there are few studies with
which it can be compared.

Studies of other types of group-
based models of consumer-provided
services and self-help provide some
context for our findings. For exam-
ple, a multisite randomized trial of
peer-provided services compared
outcomes of individuals randomly as-
signed to consumer-operated service
programs with those of individuals
randomly assigned to standard men-
tal health services. Those in the ex-
perimental group reported higher
levels of empowerment than those in
the group with standard services (5).
Consistent with these findings, one
of the significant benefits of the Vet-
to-Vet program was in general em-
powerment, although as in the study
by Rogers and colleagues (5), these
effects were generally small to mod-
erate in magnitude. Dumont and
Jones (29) also reported improve-
ments in empowerment for a group
randomly assigned to a peer-de-
signed and peer-run crisis hostel,
compared with those randomly as-
signed to treatment as usual. Finally,
a cross-sectional comparison of indi-
viduals receiving services from a
community mental health center
found that those who chose to re-
ceive consumer—operated services

had decreased rates of admission to
inpatient treatment and shorter inpa-
tient stays, compared with those who
did not use these services (30).

One of the strengths of this study
was in the diversity of measures. Al-
though we used traditional measures
of symptom severity and function-
ing, our primary outcome measures
addressed domains we thought
would be most likely to be influ-
enced by peer-support services, such
as recovery orientation, empower-
ment, and confidence. Although
those in the Vet-to-Vet cohort did re-
port significantly higher levels of
general empowerment and confi-
dence, the strongest effect size was
for the GAF. Because this was the
only global interviewer-rated meas-
ure in the assessment battery, it may
also have been most influenced by
bias, because the interviewer was not
blind to the cohort that veterans
were in or whether they participated
in the Vet-to-Vet program, and in
fact, participation in the Vet-to-Vet
program could have been consid-
ered, in itself, to represent a higher
level of functioning.

The most important limitation of
the study is that in the absence of
random assignment, we cannot be
sure that the increase in empower-
ment and confidence did not reflect
general trends in attitudes of VA con-
sumers or in VA service delivery, as
well as the possibility that differences
on other unmeasured variables exist-
ed between groups. Randomized
clinical trials are the standard for
tests of efficacy because they reduce
the risk of such biases, but they also
require an extensive infrastructure
and, to some extent, a restriction on
choice of services, albeit within the
context of informed consent. Be-
cause the Vet-to-Vet program, like
other peer-provided services, is run
by consumers, we believed that the
imposition of a randomized con-
trolled design might have fundamen-
tally altered the experience of the
program from a voluntary gathering
of peers to an “assigned” treatment
program or that it might completely
discourage some from participating
at all. We thus made every effort to
ensure that the Vet-to-Vet program
was implemented as intended—as a
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program run by and for veterans with
professional assistance only as re-
quested by participants.

Conclusions

These data suggest that participation
in peer support can be associated with
enhanced personal well-being, as
measured by both recovery-oriented
and more traditional clinical measures.

Acknowledgments and disclosures

This article is based on work supported by the
New England Mental Tllness Research, Educa-
tion, and Clinical Center (MIRECC), Bruce
Rounsaville, M.D., director; and the Office of
Academic Affiliations, Department of Veterans
Affairs Special MIRECC Fellowship Program
in Advanced Psychiatry and Psychology. The au-
thors thank Jim Silas, B.A., for research coordi-
nation and Mary Sperrazza, O.T.R/L., Laurie
Harkness, Ph.D., Moe Armstrong, M.B.A.,
M.A., and the Vet-to-Vet facilitators for their
support and assistance.

The authors report no competing interests.

References

1. Achieving the Promise: Transforming Men-
tal Health Care in America. Pub no SMA-
03-3832. Rockville, Md, Department of
Health and Human Services, President’s
New Freedom Commission on Mental
Health, 2003

2. Campbell J: The historical and philosophi-
cal development of peer-run support pro-
grams, in On Our Own, Together: Peer
Programs for People With Mental Illness.
Edited by Clay S, Schell B, Corrigan PW, et
al. Nashville, Vanderbilt University Press,
2005

3. Solomon PL: Peer support/peer provided
services: underlying processes, benefits,
and critical ingredients. Psychiatric Reha-
bilitation Journal 27:392-401, 2004

4. Clay S: About us: what we have in common,
in On Our Own, Together: Peer Programs
for People With Mental Illness. Edited by
Clay S, Schell B, Corrigan PW, et al. Nash-
ville, Vanderbilt University Press, 2005

5. Rogers ES, Teague GB, Lichenstein C, et
al: Effects of participation in consumer-op-
erated service programs on both personal
and organizationally mediated empower-
ment: results of multisite study. Journal of
Rehabilitation Research and Development
44:785-800, 2007

6. Van Tosh L, Del Vecchio P: Consumer/Sur-
vivor-Operated Self-Help Programs: A
Technical Report. Rockville, Md, US Cen-
ter for Mental Health Services, 2000

~1

Resnick SG, Armstrong M, Sperrazza M, et
al: A model of consumer-provider partner-
ship: Vet-to-Vet. Psychiatric Rehabilitation
]ourna] 28:185-187, 2004

8. Nelson G, Ochocka |, Griffin K, et al:
“Nothing about me, without me”: participa-
tory action research with self-help/mutual
aid organizations for psychiatric con-

1313



10.

=1

11.

12.

13.

14.

15.

sumer/survivors. American Journal of Com-
munity Psychology 26:881, 1998

. Barber J, Rosenheck RA, Resnick SG:

Monitoring the Dissemination of Peer Sup-
port in the VA Healthcare System. Com-
munity Mental Health Journal, in press

Borkin JR: Recovery Attitudes Question-
naire: development and evaluation. Psychi-
atric Rehabilitation Journal 24:95-103,
2000

Ralph RO: Review of Recovery Literature:
Synthesis of a Sample of Recovery Litera-
ture 2000. Alexandria, Va, National Techni-
cal Assistance Center for State Mental
Health Planning and National Association
for State Mental Health Program Direc-
tors, 2000

Carpinello SE, Knight EL, Markowitz FE,
et al: The development of the Mental
Health Confidence Scale: a measure of
self-efficacy in individuals diagnosed with
mental disorders. Psychiatric Rehabilita-
tion ]ournal 23:236-243, 2000

Rogers ES, Chamberlin |, Ellison ML, et
al: A consumer-constructed scale to meas-
ure empowerment among users of mental
health services. Psychiatric Services 48:
1042-1047, 1997

Corrigan PW, Salzer M, Ralph RO, et al:
Examining the factor structure of the Re-
covery Assessment Scale. Schizophrenia
Bulletin 30:1035-1041, 2004

Cuffel B, Fischer EP, Owen RR, et al: An
instrument for measurement of outcomes
of care for schizophrenia: issues in develop-
ment and implementation. Evaluation and

1314

16.

17.

18.

19.

20.

21.

22.

23.

the Health Professions 20:96—-108, 1997

Diagnostic and Statistical Manual of Men-
tal Disorders, 4th ed. Washingon, DC,
American Psychiatric Association, 1994

McClellan T, Luborsky L, Woody G, et al:
An improved diagnostic evaluation instru-
ment for substance abuse patients: the Ad-
diction Severity Index. Journal of Nervous
and Mental Diseases 168:26-33, 1980

Altman E, Gilmore C, Peterson [, et al: Psy-
chiatric rating scales in diagnostic assess-
ment and clinical treatment. Psychiatric
Medicine 9:189-211, 1991

Blanchard EB, Jones-Alexander J, Buckley
TC, et al: Psychometric properties of the
PTSD Checklist (PCL). Behaviour Re-
search and Therapy 34:669-673, 1996

Kubany ES, Haynes SN, Leisen MB, et al:
Development and preliminary validation of
a brief broad-spectrum measure of trauma
exposure: the Traumatic Life Events ques-
tionnaire. Psychological Assessment 12:
210-224, 2000

Lehman AF: The well-being of chronic
mental patients. Archives of General Psy-
chiatry 40:369-373, 1983

Singer JD: Using SAS PROC MIXED to fit
multilevel models, hierarchical models and
individual growth models. Journal of Edu-
cational and Behavioral Statistics 24:323—
355, 1998

Chinman M], Rosenheck RA, Lam ], et al:
Comparing consumer and non-consumer
provided case management services for
homeless persons with mental illness. Jour-

24.

25.

26.

27.

29.

30.

nal of Nervous and Mental Disease 188:
446-453, 2000

Davidson L, Chinman M, Kloos B, et al:
Peer support among individuals with severe
mental illness: a review of the evidence.
Clinical Psychology: Science and Practice
6:165-187, 1999

Felton CJ, Stasny P, Shern DL, et al: Con-
sumers as peer specialists on intensive case
management teams: impact on client out-
comes. Psychiatric Services 46:1037-1044,
1995

Solomon P: The efficacy of case manage-
ment services for severely mentally dis-
abled clients. Community Mental Health
Journal 28:163-180, 1992

Chinman M, Young AS, Hassell J, et al: To-
ward the implementation of mental health
consumer provider services. Journal of Be-
havioral Health Services and Research 33:
176-195, 2006

. Rummel CB, Hansen W-P, Helbig A, et al:

Peer-to-peer psychoeducation in schizo-
phrenia: a new approach. Journal of Clini-
cal Psychiatry 66:1580-1585, 2005

Dumont JM, Jones K: Findings from a con-
sumer/survivor defined alternative to psy-
chiatric hospitalization in Outlook, Spring
2002, pp 4-6

Burti L, Amaddeo F, Ambrosi M, et al:
Does additional care provided by a con-
sumer self-help group improve psychiatric
outcome? A study in an Italian community-
based psychiatric service. Community
Mental Health Journal 41:705-720, 2005

PSYCHIATRIC SERVICES ' ps.psychiatryonline.org ' November 2008 Vol. 59 No. 11




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (Euroscale Coated v2)
  /PDFXOutputConditionIdentifier (FOGRA1)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /DEU <>
    /FRA <>
    /JPN <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (DSC Distiller 7 Basic - Non Ad Managment)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


