
This book aims to serve as a broad-
ly based clinical guide for amelio-

rating the experience of anger as well
as behaviors that result from anger. Al-
though many publications share this
goal, Anger Management: The Com-
plete Treatment Guidebook for Practi-
tioners gives the reader a useful toolk-
it that reaches beyond the scope of
previous treatments of anger and its
management.

Each of the book’s seven sections
contains between one and five chapters
that range from considerations of basic
conceptualizations of anger and anger
management principles through the
process of change. The book explains
how changes in behavior are preceded
by increases in awareness and motiva-
tion and are followed by maturation of
attitude and personal philosophy. 

The transitions between sections and
chapters are smooth. The clinical mate-

rial is well rounded, with particularly as-
tute commentary on personality fac-
tors, interpersonal dynamics, and the
role and management of anger within
and outside the client-treater relation-
ship. The book is also generously refer-
enced, facilitating further pursuit of the
topic from various viewpoints.

The book’s authors, Howard Kassi-
nove, Ph.D., and Raymond Chip
Tafrate, Ph.D., exceed expectations
with humor and charm, prefacing
chapters with a variety of quotations
from sources ranging from the Bud-
dha to Fred Allen. With the under-
standing and enthusiasm of excellent
teachers, these authors lead the read-
er through a labyrinth of relevant and
substantive material. I found no real
shortcomings in this book and highly
recommend it to every treatment pro-
fessional. Far more than a simple
anger management handbook, this
work has the depth and readability to
expand the reader’s appreciation of
anger in its many guises.
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Here’s the latest on e-therapy, in the
form of a generally excellent book

edited by Robert C. Hsiung. Hsiung’s
introduction on the clinical potential of
the Internet provides both a sophisti-
cated overview and a synthesis of the
varied chapter topics. Hsiung also con-
tributed a chapter on suggested princi-
ples of professional ethics in e-therapy,
which sets a high standard without be-
ing impractical. The guidelines provide

a checklist for ensuring informed con-
sent and maximizing confidentiality as
well as a reasonable view of online ther-
apy. None of the authors argues that e-
therapy is the same as—or as good as—
traditional face-to-face therapy, but all
make a good case for its special gifts.

Robert S. Kennedy, editor of the psy-
chiatric section of Medscape, discusses
the information explosion in mental
health, noting the structure of the Web
and the various sources of data that can
be found by consumers and profession-
als, the use of search engines, and the
problems posed by so many Web sites,

Dr. Taintor is professor and vice-chair of
psychiatry at New York University Med-
ical School in New York City.

some of which are inaccurate. Kennedy
provides enough technical data to ori-
ent the lay reader to future develop-
ments without getting bogged down in
minutiae. Ronald Pies describes his ex-
perience as the online expert—“Ask the
Expert”—for the Mental Health Infos-
ource, giving examples of how to re-
spond to questions in an educational
way that helps the inquirer and does
not stray into the practice of medicine.

Joel Yager provides an example of us-
ing e-mail to support outpatient treat-
ment of six patients. Yager had seen the
patients initially in Albuquerque for di-
agnosis, the establishment of rapport,
and an initial treatment plan. Given
that they lived too far away for regular
visits, he followed up with them by e-
mail, as well as with family members,
physicians, and others. Yager demon-
strates the close support that this type
of communication can provide.

Sara F. Gibson, Susan Morley, and
Catherine P. Romeo-Wolff describe the
rural telepsychiatry program that now
covers much of Arizona.

Gary S. Stofle is the most intrepid of
the book’s authors in giving examples of
therapy sessions with individuals whom
he has not met, ranging from a single
session to ongoing relationships. He
makes it clear that some situations re-
quire referral for closer care—in the
case of one patient, to a hospital emer-
gency department. Peter M. Yellowlees
also provides many examples to illus-
trate his suggested clinical principles.

Nicolas P. Terry reviews the legal im-
plications of e-therapy. However, it is
likely that this book went to press be-
fore the Federation of State Licensing
Board’s declaration that a doctor-pa-
tient relationship cannot exist with text-
only encounters (enforced in October
2002 by Illinois against mydoc.com). 

The book closes with a chapter by
Martha Ainsworth, “My Life as an e-
Patient,” which constitutes a com-
pelling memoir as well as a history
and current overview of e-therapy.
Ainsworth notes the growth of e-ther-
apy while pointing out that some ear-
ly Web sites no longer exist. She has
been particularly concerned with cre-
dentials of e-therapists and has set up
a site for listing and verification
(www.metanoia.org).


